Guidance for Organisations considering using the Disclosure Service

What it is:

The Disclosure Service provides a regulated 'one stop' service for England and Wales offering access to records held by the police, together with those held by the Department of Health (DH) and the Department for Education and Skills (DfES).

The Disclosure service enables organisations to make more thorough recruitment checks, particularly for positions that involve regular contact with children and vulnerable adults.

What it is not:

The service is not going to weed out unsuitable volunteers and employees.  Organisations need to have in place a range of other practices designed to safeguard children and vulnerable adults.  This might include undertaking risk assessments, taking up character references, using trial periods, offering regular supervision, following child and adult protection policies, and other measures that ensure protection.

Who should be accessing the service:

Only those organisations that can ask exempted questions under the Rehabilitation of Offenders Act 1974 are entitled to request Standard and Enhanced Disclosures. This would include those organisations who involve volunteers whose regular duties include working with, caring for, supervising, training or being in sole charge of children or vulnerable adults.

If you aren’t sure, you can discuss it with GVB or, better still, the Disclosure Service.  Their number for general enquiries (you won’t be the first!) is 0870 90 90 811.

Questions to consider:

If you are going to take up Disclosures, you will need to consider some serious issues.

· Who in your organisation is going to take responsibility for safely storing information provided by the Criminal Records Bureau?

· What will that person do if information is received that could have a bearing on the employee/volunteer’s role in your organisation?

There will be other issues that you will need to clarify in your organisation.  Glossop Volunteer Bureau will help you identify some of the more usual concerns at the initial meeting. 

